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PRIVACY POLCY 
Effective Date: June 2, 2026 

 
Mile High Tote Rentals ("we," "our," or "us") respects your privacy. This Privacy Policy explains how we collect, 
use, protect, and share information when you use our website, place an order, or contact us. 
 
Information We Collect 
 
When you place an order or contact us, we may collect: 

●​ Name  
●​ Email Address  
●​ Phone Number  
●​ Delivery and Pickup Addresses  
●​ Payment information necessary to process your rental transaction  
●​ Any information you voluntarily provide through forms, email, phone calls, or other communications 

 
How We Use Your Information 
 
We use your information to: 

●​ Process and fulfill your rental order  
●​ Coordinate delivery and pickup services  
●​ Communicate with you regarding your rental  
●​ Send invoices, receipts, confirmations, and updates  
●​ Respond to customer service inquiries  
●​ Improve our website, services, and customer experience  
●​ Comply with legal and regulatory requirements 

 
Payment Processing 
 
Payments are securely processed through third-party payment provider, Stripe. We do not store or have 
access to your full credit card information. Payment processors may collect, process, and store payment 
information in accordance with their own privacy policies and security practices. 
 
Website Analytics & Cookies 
 
Our website may use cookies and similar technologies to improve user experience, analyze website traffic, and 
support website functionality. These technologies may collect information such as: 

●​ Browser type  
●​ Device information  
●​ IP address  
●​ Pages visited  
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●​ Time spent on our website  
 

You may adjust your browser settings to disable cookies, although some website features may not function 
properly. 
 
Sharing Your Information 
 
We do not sell or rent personal information to third parties. We may share information only when necessary to: 

●​ Complete your rental agreement and related services  
●​ Process payments  
●​ Provide delivery and pickup services  
●​ Comply with legal obligations  
●​ Protect our rights, property, or safety 

 
Third-Party Service Providers 
 
We may use trusted third-party providers to help operate our business, including: 

●​ Payment processors  
●​ Website hosting providers  
●​ Email service providers  
●​ Scheduling and booking software  
●​ Analytics providers  

 
These providers receive only the information necessary to perform their services on our behalf. 
 
Data Security 
 
We take reasonable measures to protect your personal information from unauthorized access, disclosure, 
alteration, or destruction. While we use commercially reasonable safeguards, no method of electronic 
transmission or storage is completely secure, and we cannot guarantee absolute security. 
 
Your Rights 
 
You may request access to, correction of, or deletion of your personal information by contacting us directly. 
Please note that we may retain certain information when required by law or when necessary to complete 
transactions, resolve disputes, or enforce our agreements. 
 
Colorado Residents 
 
Colorado residents may have additional privacy rights under applicable Colorado law, including the right to 
request access to, correction of, or deletion of certain personal information. To exercise these rights, please 
contact us using the information below. 
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Changes to This Privacy Policy 
 
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated 
revision date. Continued use of our services after changes are posted constitutes acceptance of the updated 
policy. 
 
Contact Information 
 
Mile High Tote Rentals 
Denver, Colorado 
 
Phone: (720) 588-8651 
Email: info@milehightoterentals.com 
Website: MileHighToteRentals.com 
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